
  

Securities Exchange Board of India vide circular dated December 01, 2023, has 

provided Extension     of     timeline     for     implementation     of     provisions     of 

circular SEBI/HO/OIAE/IGRD/CIR/P/2023/156   dated   September   20,   2023   on 

Redressal   of   investor grievances through the SEBI Complaint Redressal (SCORES) 

Platform and linking it to Online Dispute Resolution platform 

 SEBI vide circular dated December 01, 2023, has provided Extension     of     timeline     

for     implementation     of     provisions     of circular 

SEBI/HO/OIAE/IGRD/CIR/P/2023/156   dated   September   20,   2023   on Redressal   

of   investor grievances through the SEBI Complaint Redressal (SCORES) Platform and 

linking it to Online Dispute Resolution platform.  

 In The provisions of circular with ref. no. SEBI/ HO/OIAE/IGRD/CIR/P/2023/156 dated 

September 20, 2023 related to work flow of processing of investor grievances by Entities 

and framework for monitoring and handling of investor complaints by the Designated 

Bodies were required to come into force with effect from December 04, 2023. 

 It has been decided to extend the effective date of implementation of above said 

provisions to April 01, 2024. 

 The complete notification is herein attached. 

 

 

https://www.sebi.gov.in/legal/circulars/dec-2023/extension-of-timeline-for-implementation-of-provisions-of-circular-sebi-ho-oiae-igrd-cir-p-2023-156-dated-september-20-2023-on-redressal-of-investor-grievances-through-the-sebi-complaint-redressal-s-_79499.html
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