
  

Reserve Bank of India vide notification dated August 14, 2025, has amended Reserve 

Bank of India (Know Your Customer (KYC)) Directions, 2016 

 The Reserve Bank of India (KYC) (2nd Amendment) Directions, 2025, is an update to 

the original 2016 KYC directions. The key changes are: 

 Inclusion of Persons with Disabilities (PwDs): Financial institutions are now 

explicitly directed not to discriminate against PwDs. When a KYC application is 

rejected, the reason must be documented by an officer. 

 Aadhaar Face Authentication: The amendment explicitly includes Aadhaar 

Face Authentication as a valid method for identity verification, a measure that is 

also supported by a new liveness check rule that should not exclude people with 

special needs. 

 Expanded Scope of KYC Checks: Financial institutions must now conduct KYC 

checks for occasional international money transfers, in addition to transactions 

of ₹50,000 or more. 

 This circular directly impacts all regulated financial entities in India that are subject to 

the RBI's KYC directions. This includes all banks, Non-Banking Financial Companies 

(NBFCs), payment system providers, and other financial institutions that are governed 

by the RBI Act, Banking Regulation Act, or Payment and Settlement Systems Act. The 

guidelines also impact individual customers, particularly Persons with Disabilities 

(PwDs) and anyone conducting international money transfers or large occasional 

transactions. 

 This new RBI rule is all about making the process of opening bank accounts and 

conducting financial transactions fairer and more modern. 

 For People with Disabilities: The new rule provides a formal assurance that 

banks cannot simply reject their KYC applications without a valid, documented 

reason. It also ensures that newer technologies like "liveness checks" (which 

prevent someone from using a photo instead of a live person) don't unfairly 



  

disadvantage them. 

 For Everyone Else: The process of proving your identity is getting a 

technological upgrade with the formal acceptance of Aadhaar Face 

Authentication. This could make it easier to complete your KYC from your own 

home. Additionally, if you're sending or receiving money from another country, 

you can now expect your bank to ask for proper identification, just as they would 

for a large cash transaction. The overall goal is to make the system more secure 

and inclusive 

 The notification is attached herein. 
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