
  

Reserve Bank of India vide notification dated September 15, 2025, has provided Master 

Direction on Regulation of Payment Aggregator (PA) 

 The circular consolidates and updates the regulatory framework for Payment Aggregators 

(PAs), which are entities that facilitate online payments. It introduces a new, streamlined system for 

their supervision and governance.  

 Analysis: 

 Key features of the new framework include: 

 New PA Categories: PAs are now classified into three categories: PA-Online (PA-O) for digital 

transactions, PA-Physical (PA-P) for in-person payments, and PA-Cross Border (PA-CB) for foreign 

exchange transactions. 

 Certificate of Authorisation (CoA): All non-bank PAs are now required to obtain a Certificate 

of Authorisation from the RBI. The circular specifies capital requirements and a deadline for existing 

PAs to apply for this new authorization. 

 Enhanced Business and Risk Management: The guidelines detail strict rules for business 

conduct, including procedures for dispute management, security, and risk management to protect 

both customers and merchants. 

 Mandatory KYC: PAs must adhere to strict Know Your Customer (KYC) and due diligence 

procedures for their merchants, including retrieving records from the Central KYC Records Registry 

(CKYCR) and conducting background checks.  

 The new regulations affect a wide range of entities and professions in the financial and e-

commerce sectors: 

 Payment Aggregators: This includes all bank and non-bank entities that handle digital and 

physical payment transactions. 

 E-commerce and Fintech Industries: The new rules will have a direct impact on online 

marketplaces, digital wallets, and other financial technology companies that rely on payment 

aggregation services. 

 



  

 Merchants: Businesses that accept online or in-person payments through PAs will be subject to 

new, more rigorous KYC and due diligence checks. 

 The notification is attached herein. 
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