
  

Securities and Exchange Board of India vide circular dated September 05, 2025, has 

streamlined the process for surrender of (Know Your Client) Registration Agency 

(KRA) registration 

 SEBI has issued a framework for the orderly winding down of Know Your Client (KYC) 

Registration Agencies (KRAs). This circular establishes a structured process for a KRA 

to cease its operations, ensuring that the critical data and services it provides remain 

secure and uninterrupted.  

 A KRA must ensure that its services to investors and intermediaries are not disrupted 

during its exit. 

 The framework mandates a seamless and secure transfer of all KYC records and related 

responsibilities to a successor KRA. 

 A clear mechanism must be in place to address any pending or future investor 

complaints, even after the KRA has surrendered its license. 

 The exiting KRA must disclose any defaults or pending regulatory actions to SEBI as part 

of the surrender application. 

 The circular primarily impacts the KRAs themselves, as it dictates the specific process 

they must follow to surrender their registration. It also affects financial intermediaries 

such as stockbrokers, mutual fund distributors, and other entities that rely on KRAs to 

access and verify client KYC data. 

 While not directly impacted in their daily trading, investors are the ultimate 

beneficiaries of this framework, as it protects their sensitive personal and financial data 

from being lost or compromised in the event of a KRA's closure. 

 The circular is attached herein. 

 

https://www.sebi.gov.in/legal/circulars/sep-2025/streamlining-of-the-process-for-surrender-of-know-your-client-registration-agency-kra-registration_96450.html
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